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VEHICLE SERVICE CONTRACT – TERMS AND CONDITIONS – SEE STATE DISCLOSURES 
DEFINITIONS:  
 Administrator/Obligor (We, Us, Our) – Ascent Administration Services, LLC, 1550 E. McKellips Road, Suite 117, Mesa, AZ 85203, Telephone: 866-660-7003;  

o In California, the Administrator/Obligor is Old Republic Insured Automotive Services, Inc., 8282 S Memorial Dr., Ste. 202, Tulsa, OK  74133, License 
No.:  0C79822 

o In Florida, the Administrator is Minnehoma Automobile Association, Inc., P.O. Box 35008, Tulsa, OK  74153-0008, License #60033 
o In Florida, the Obligor is Old Republic Insurance Company, P. O. Box 35008, Tulsa, OK  74153-0008 
o In New York, the Administrator/Obligor is ORIAS Warranty Services, 8282 S Memorial Dr., Ste. 202, Tulsa, OK  74133 
o In Washington, the Administrator/Obligor is Minnehoma Automobile Association, Inc., 8282 S Memorial Dr., Ste. 202, Tulsa, OK 74133 

 Application Page – The 1st page of these Terms and Conditions executed by You which identifies the parties and property covered by the Vehicle Service Contract.  
 Breakdown – The failure of a Covered Component under normal service due to defects in material or workmanship.  A Covered Component has 

failed when it can no longer perform the function for which it was designed solely because of its condition and not because of the action or inaction 
of any noncovered parts.   

 Commercial Use - Vehicles used for Farming or Ranching, Route Work (excludes Snow Removal), Job-Site Activities, Service or Repair Work and 
Delivery of Goods. Usage must not exceed manufacturer’s ratings and/or limitations. 

 Covered Component – The eligible parts listed in the SCHEDULE OF COVERAGES section.  The listed parts must be factory installed equipment on 
Your Vehicle or replacement parts meeting the manufacturer’s specifications.  

 Dealer – The dealership from which You purchased this Vehicle Service Contract as shown on the Application Page. 
 Deductible – Your Deductible is $100 per claim visit. 
 Labor Rate - Your Repair Facility’s posted retail labor rate.  
 Pre-Existing Condition – A condition and/or failure that within all reasonable mechanical probability and mechanical fitness existed prior to the 

Service Contract Purchase Date. 
 Repair Facility – A licensed Repair Facility authorized by the Administrator/Obligor to perform repair services under this Vehicle Service Contract. 
 Schedule of Coverage – Your specific level of coverage as shown on the Application Page under Coverage.  
 Service Contract Purchase Date - the date listed on the Application Page.  
• Term – This Vehicle Service Contract will last for the time period or expiration mileage indicated on the Application Page, whichever occurs first, so long 

as You own the Vehicle, or You have properly transferred the Vehicle.  THIS SERVICE CONTRACT IS SUBJECT TO A WAITING PERIOD OF (SIXTY (60) DAYS 
AND 2,000 MILES) WHICH BEGINS ON THE DATE THAT YOU PURCHASE THIS SERVICE CONTRACT AND AT YOUR VEHICLE'S ODOMETER READING 
(AS LISTED ON THE APPLICATION PAGE) ON THAT DATE. THERE IS NO COVERAGE DURING THE WAITING PERIOD. COVERAGE BEGINS UPON THE 
EXPIRATION OF THE WAITING PERIOD. THE WAITING PERIOD EXPIRES WHEN BOTH THE TIME AND MILEAGE OF THE WAITING PERIOD HAVE 
ELAPSED. 

 Vehicle – The Vehicle covered by the terms and conditions of this Vehicle Service Contract as listed on the Application Page. 
 Vehicle Service Contract (Service Contract) – This Vehicle Service Contract purchased for the Vehicle described on the Application Page.  
 You, Your, Owner - the Owner as shown on the Application Page or any valid transferee.  
 

SCHEDULE OF COVERAGES 
At Our sole discretion, We will repair, replace, or have repaired or replaced any Covered Component which experiences a Breakdown in accordance 
with the coverage You selected on the Application Page. In case of Breakdown, You must follow the procedures in section “SERVICE CONTRACT CLAIM 
PROCEDURES”. At Our sole discretion, We will reimburse You or Your Repair Facility for preauthorized expenses incurred, less the Deductible for the 
repair or replacement of a Covered Component. At Our sole discretion, We will pay up to the manufacturer’s suggested retail price for a part. 
Replacement may be made with new, remanufactured or used parts, which are of a like kind and quality comparable with the original design 
specifications and wear tolerances of Your Vehicle.  Parts not listed are not covered.  Coverage is limited to the repair or replacement of any Covered 
Component found to be defective beyond manufacturer’s specifications, including failures resulting from normal wear and tear. 
 
 ENGINE and WATER PUMP: The following parts only are covered: pistons, piston rings, piston pins, crankshaft and main bearings, connecting rods and rod bearings, 

camshaft and camshaft bearings, timing chain and timing gears, intake and exhaust valves, valve springs, oil pump, push rods, rocker arms, hydraulic lifters, rocker 
arm shafts and water pump. All internally lubricated parts of the turbocharger/supercharger (factory installed only). The engine block, cylinder heads and 
turbocharger/supercharger housing are also covered if the above-listed parts caused a Breakdown of the engine block, cylinder heads or turbocharger/supercharger 
housing. Parts that require normal manufacturer’s recommended replacement intervals are not covered under this Service Contract. Seals and gaskets are only 
covered when required in connection with the replacement of a Covered Component. 

 
 TRANSMISSION/TRANSAXLE: All internally lubricated parts of manual or automatic transmissions, including oil pump, drums, planetaries, sun gear and shell, shafts, 

bearings, side gears, carrier pinion gear, ring gear, shift rail, forks, synchronizers, and torque converter. Breakdown of the Transmission/ Transaxle case if caused by 
the failure of an internally lubricated covered part. Damage resulting from failure by related parts or units such as, but not limited to: friction parts, such as clutches, 
of any kind, levers, controls, linkage, cables, radiator, coolers, rubber mounts, external oil lines, viscous couplings, drive axles and electrical components, internal 
or external, to the engine and transmission are not covered. Seals and gaskets are only covered when required in connection with the replacement of a Covered 
Component. 

 
 TRANSFER CASE: All internally lubricated parts of the 4 X 4 Transfer Case. Breakdown of the Transfer Case if caused by the failure of an internally lubricated covered 

part. Damage resulting from failures by related parts or units such as, but not limited to: friction parts, such as clutches, of any kind, levers, controls, linkage, 
cables, radiator, coolers, rubber mounts, external oil lines, viscous couplings, drive axles and electrical components, internal or external, to the Transfer Case are 
not covered. Seals and gaskets are only covered when required in connection with the replacement of a Covered Component. 
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OPTIONAL COVERAGES & BENEFITS 

The following Optional Coverages & Benefits are available only when selected on the Application Page and a surcharge has been paid: 
a. VEHICLE SURCHARGES: If You have purchased one of the VEHICLE SURCHARGE options (4WD, AWD, Diesel, Turbo/Super Charge, 1 Ton, European 

Vehicles, Commercial Use), then We will provide coverage for an otherwise ineligible vehicle. 
b. AIR CONDITIONING COMPRESSOR: We will provide an additional one thousand dollars ($1,000) of coverage for the failure of the Air 

Conditioning Compressor only. The total of all claims paid or payable for this coverage while this Service Contract is in force shall in no event 
exceed $1,000. 

c. SEALS & GASKETS: Seals and Gaskets will be covered for vehicles with less than 150,000 odometer miles at the time of Breakdown for those parts that are listed 
in the Schedule of Coverages section. 

 
ADDITIONAL BENEFITS UNDER THIS SERVICE CONTRACT 

RENTAL: In the event of a Breakdown covered by this Service Contract, We will pay or reimburse You for receipted expenses to rent a replacement vehicle (from a licensed 
rental agency) or for alternate public transportation while Your Vehicle is at a licensed repair facility. Coverage will be provided to You on the following basis, up to a 
maximum of thirty dollars ($30) for every eight (8) labor hours, or portion thereof, of applicable labor time required to complete the repair, up to a maximum of one 
hundred fifty dollars ($150) for each repair visit. This coverage does not apply to the time waiting for parts, services, weekends or other delays beyond the control of the 
repair facility or the Administrator. However, an additional three (3) days of rental coverage applies in the event of a parts delay when an internal repair or replacement is 
performed on a major component (Engine, Transmission, Drive Axle). No deductible will apply to this coverage. 
 
TOWING: In the event of a Breakdown covered by this Service Contract, We will pay or reimburse You for receipted towing expenses up to fifty dollars ($50) per 
occurrence. Any payment shall be for actual towing charges more than any applicable reimbursement from the manufacturer or any other towing coverage. No deductible 
will apply to this coverage. 
 
TRIP INTERRUPTION: In the event a Breakdown covered by this Service Contract occurs more than one hundred (100) miles from Your home and results in a repair facility 
keeping Your Vehicle overnight, We will reimburse You for receipted hotel and restaurant expenses, up to fifty dollars ($50) per day for a maximum of three (3) days (total 
benefit per occurrence of $150). No deductible will apply to this coverage. 

 
COMPONENTS AND EXPENSES NOT COVERED 

This Service Contract does NOT provide coverage for any of the following parts or services: 
a. For any part not specifically listed in the SCHEDULE OF COVERAGES, or for any of the following parts: carburetor, battery and battery 

cable/harness, standard transmission clutch assembly, friction clutch disc and pressure plate, distributor cap and rotor, safety restraint systems 
(including air bags), glass, lenses, sealed beams, light bulbs, fuses, circuit brakers, cellular phones, TV/VCR/DVD players, game centers, AM/FM 
radio/cassette/CD players, speakers, audio/video equipment, all touch screen and/or voice activated accessories including related display 
screens and heads up displays on windshields, electronic transmitting/receiving devices, global positioning systems, voice recognition systems, 
remote control consoles, radar detection devices, brake rotors and drums, all exhaust components, and the following emission components: EGR 
purge valve/solenoids/sensors, vacuum canister, vapor return canister, vapor return lines/valves, air pump/lines/valves, catalytic 
converter/filtering/sensors, emission vapor sensors, gas cap/filler neck, weather strips, trim, moldings, bright metal chrome, upholstery and 
carpet, paint, outside ornamentation, bumpers, body sheet metal and panels, frame and structural body parts, vinyl and convertible tops, any 
convertible top assemblies, hardware or linkages, tires, wheel/rims. External nuts, bolts and fasteners are not covered unless specifically listed 
in the SCHEDULE OF COVERAGES (except where required in conjunction with a covered repair). 

b. For maintenance services and parts described in Your Vehicle’s owner’s manual as supplied by the manufacturer and other normal maintenance 
services and parts which include, but are not limited to: alignments, adjustments, wheel balancing, tune-ups, spark plugs, spark plug wires, glow 
plugs, hoses (unless listed as specific covered parts), drive belts, brake pads, brake linings/shoes, and wiper blades. Filters, lubricants, coolants, 
fluids and refrigerants will be covered only if replacement is required in connection with a Breakdown. 

c. For any damage and/or Breakdown resulting from collision, road hazard, fire, theft, vandalism, riot, explosion, lightning, earthquake, freezing, 
rust or corrosion, windstorm, hail, water or flood, acts of God, salt, environmental damage, chemicals, contamination of fluids, fuels, coolants or 
lubricants. 

d. For any Breakdown caused by misuse, abuse, negligence, lack of normal maintenance required by the manufacturer’s maintenance schedule for 
Your Vehicle, or improper servicing or repairs after purchase. For any Breakdown caused by sludge build-up resulting from Your failure to perform 
recommended maintenance services, or failure to maintain proper levels of lubricants and/or coolants, or Breakdowns caused by fuels containing 
more than 10% Ethanol (if the engine was not manufactured for this fuel mixture), or for any damage by or resulting from overheating regardless 
of the cause, or failure to protect Your Vehicle from further damage when a Breakdown has occurred or failure to have Your Vehicle towed to 
the service facility when continued operation may result in further damage. Continued operation includes Your failure to observe warning lights, 
gauges, or any other signs of overheating or component failure, such as fluid leakage, slipping, knocking, or smoking, and not protecting Your 
Vehicle by continuing to drive creating damage beyond the initial failure. 

e. For any repair or replacement of any covered part if a Breakdown has not occurred or if the wear on that part has not exceeded the field 
tolerances allowed by the manufacturer. A reduction in performance of any part, including engine valves and rings is not covered if the part is 
operating within the original manufacturer’s specifications for Your Vehicle. Any part that a repair facility or manufacturer recommends or 
requires to be replaced or repaired, or is an update, and is not a Breakdown, is Your responsibility and expense. 

f. If any alterations have been made to Your Vehicle by You or with Your knowledge or You are using or have used Your Vehicle in a manner not 
recommended by the manufacturer, including but not limited to, the failure of any custom or add-on part, all frame or suspension modifications, 
lift kits, any tire size that is not recommended by the original manufacturer, trailer hitches. Also not covered are any emissions and/or exhaust 
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systems modifications, engine  
modifications, transmission modifications, and/or drive axle modifications, which includes any performance modifications. 

g. If, while owned by You, Your odometer has ceased to operate and odometer repairs have not been made immediately, or the odometer has been 
altered in any way subsequent to purchase. 

h. If Your Vehicle has ever been a total loss, salvaged, rebuilt, similarly titled vehicle or is a grey market vehicle. 
i. For any liability for property damage, or for injury to or death of any person arising out of the operation, maintenance or use of Your Vehicle 

described in this Service Contract, whether or not related to the parts covered. For loss of use, time, profit, inconvenience, or any other 
consequential loss (except as may otherwise be provided under the SCHEDULE OF COVERAGES), including any consequential damage to a non-
covered part that results from a Breakdown. 

j. When the responsibility for the repair is covered by an insurance policy, manufacturer and/or dealer customer assistance program, or any 
warranty from the manufacturer, such as extended drive train, major component or full coverage warranties, or a repairer’s guarantee/warranty 
(regardless of manufacturer’s or repairer’s ability to pay for such repairs). Further, coverage under this Service Contract is similarly limited in the 
event of a Breakdown if the manufacturer has announced its responsibility through any means, including public recalls and factory service 
bulletins. 

k. If Your Vehicle is used for towing (unless Your Vehicle is equipped with factory installed or factory authorized tow package), or is used as a 
Commercial Use (unless appropriate surcharge is marked on Application Page and only as defined under Commercial Use), or is used for snow 
removal, rental, taxi, limousine or shuttle, towing/wrecker service, dumping (dump beds), cherry pickers, lifting or hoisting, police or emergency 
service, principally off-road use, prearranged or organized racing or competitive driving. 

l. For any Pre-existing condition or for any Breakdown occurring before coverage takes effect or prior to the 
Service Contract Purchase Date, or if the information provided by You, or the Repair Facility cannot be 
verified as accurate or is found to be deceptively inaccurate. 

m. For Breakdowns that occur and/or repairs made outside of the United States of America and Canada. 
n. For Diagnostic and/or teardown procedures that are not listed or are more than the times listed in the current year’s national flat rate hourly 

guide in conjunction with a covered repair. 
 

PROVISIONS OF THE SERVICE CONTRACT 
a. LIMITS OF BENEFITS & LIABILITY 

 Per Repair Visit - Our liability for any one (1) repair visit shall in no event exceed three thousand dollars ($3,000.00) for an engine/water pump 
claim, two thousand dollars ($2,000.00) for a transmission/transaxle claim, and fifteen hundred dollars ($1,500.00) for a transfer case claim. 

 Aggregate – The total of all claims and benefits paid or payable while this Service Contract is in force shall in no event exceed the aggregate 
of three thousand dollars ($3,000.00) for engine/water pump claim(s), two thousand dollars ($2,000.00) for transmission/transaxle claim(s), 
and fifteen hundred dollars ($1,500.00) for transfer case claim(s). The total aggregate of all claims paid or payable collectively shall be sixty-
five hundred dollars ($6,500.00) or the actual cash value of Your Vehicle at the time of loss as defined in the current J.D. Power NADA Used 
Car Guide, whichever is less. 

b. ODOMETER: Your odometer MUST always display and function, regardless of Your mileage limitations. If there has been an inaccuracy, tampering, or alteration to 
the odometer mileage so the true and actual mileage is not shown or cannot be determined, then Your Service Contract is void. An inoperative cluster, 
odometer, and/or odometer display also voids the Service Contract. Upon discovery by Us, We will cancel Your Service Contract and issue a prorated refund, less 
claims paid or authorized for payment. 

c. MODIFICATION: If, at any time, it is determined Your Vehicle is altered or modified from original manufacturer’s specifications, We could consider this a material 
misrepresentation, unless Your Vehicle has been classed under the optional VEHICLE SURCHARGE for the specific alteration and/or modification. Upon discovery by 
Us, We will cancel Your Service Contract and issue a prorated refund less claims paid or authorized for payment. 

d. MAINTENANCE: You are responsible for properly maintaining the vehicle in accordance with the manufacturer’s specifications and to protect against further damage 
caused by continued operation or damage from overheating.  During Your ownership, You must retain all Vehicle maintenance/repair records for review by 
Us upon request. You are responsible for properly using, maintaining, and caring for Your Vehicle. Evidence of the performance of the required maintenance 
must be kept and presented as proof of such maintenance in connection with related repairs covered by this Vehicle Service Contract. An example of what You 
will need to support proper maintenance would be repair invoices, receipts, and other such records. FAILURE TO PROVIDE SUCH EVIDENCE, OR FAILURE TO 
PROPERLY MAINTAIN THE VEHICLE IN ACCORDANCE WITH YOUR OWNER'S MANUAL, MAY DISQUALIFY YOU FROM COVERAGE 

e. COOPERATION: You must provide Your Vehicle Identification Number (VIN) or Service Contract Number when contacting Us. You agree You will cooperate with the 
processing of any claim. Your failure to cooperate is cause to reject, terminate, or cancel the claim and the Service Contract. 

f. We do not allow any third party to create any obligation or liability in connection with the Service Contract. 
g. The selling Dealer is not Our agent. 
h. OBLIGOR PERFORMANCE & OBLIGATIONS: Obligations of the Obligor under this Service Contract are insured under a contractual liability insurance policy 

issued by Old Republic Insurance Company. If the Obligor fails to pay or provide service on a claim within sixty (60) days after proof of loss has been filed, You 
are entitled to make a claim directly against the insurer, Old Republic Insurance Company, P.O. Box 35008, Tulsa, OK 74153- 0008, (800) 331-3780. 

i. Coverage is superseded by any manufacturer’s warranty, recall or warranty on a previous repair. 
j. ARBITRATION: In the event of a disagreement between You and Us concerning costs, either party may make a written demand for arbitration. This must be 

done within sixty (60) days after the day You filed your claim. Each party will select an arbitrator. The two arbitrators will select an umpire. Each party will pay 
the expenses of the arbitrator it selects. The expenses of the umpire will be shared equally. Unless both of Us agree otherwise, arbitration will take place in the State 
of Arizona. The Arizona rules of Arbitration, as adopted by the Arizona superior courts, apply. A majority decision between the two arbitrators and the umpire will be 
binding. 

k. PRIVACY NOTICE:  It is Our policy to respect the privacy of Our customers.  For information on Our privacy practices, please review Our privacy policy at 
[www.ascentadmin.com]. 
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SERVICE CONTRACT CLAIM PROCEDURES 

FAILURE, BY YOU OR YOUR REPAIR FACILITY, TO FOLLOW THESE CLAIM PROCEDURES MAY DELAY AND/OR RESULT IN CLAIM DENIAL. TO AVOID DELAY, FOLLOW 
THE CLAIM PROCEDURES LISTED BELOW: 
a. A claim must be opened during normal business hours and while Your Service Contract is active. 
b. RETURNING TO SELLING DEALER FOR REPAIRS: If Your Vehicle is within fifty (50) miles of the selling Dealer, You must deliver Your Vehicle to the selling Dealer at 

the address shown on the Application Page of this Vehicle Service Contract. If Your Vehicle is more than fifty (50) miles from the selling Dealer, call Us at 866-660-
7003 for instructions before You deliver Your Vehicle to a Repair Facility. To assure coverage under the terms of this Service Contract, authorization must be 
obtained prior to teardown or repair. 

c. Your Vehicle must be at a Repair Facility, of Your choosing, within the United States, CAPABLE TO: (1) perform tear-down to the point of Covered Component 
failure, (2) determine the cause and extent of damage, and (3) rebuild the Covered Component. The Vehicle MUST REMAIN at the same Repair Facility until repairs 
are complete. If Your Repair Facility is unwilling or unable to work with Us, then We reserve the right to require You to choose another Repair Facility. 

d. Your Repair Facility must call Us at 866-660-7003 to open a claim BEFORE any repairs have begun. 
e. Your Repair Facility must perform a proper diagnosis to determine the cause of failure and extent of damage, which may include tear-down to the point of 

component failure upon Our request. YOU ARE RESPONSIBLE FOR THESE CHARGES for non-covered repairs. Your Repair Facility MUST provide Us with an 
estimate for the covered repair to obtain an authorization number BEFORE any repairs have begun. ANY REPAIRS PERFORMED PRIOR TO AUTHORIZATION 
WILL BE DENIED. 

f. We have the right to inspect the Vehicle. If Your Repair Facility is unable/unwilling to show the cause of failure and the extent of damage, You will be responsible 
for all re-inspection costs. 

g. We have the option to select new, rebuilt, aftermarket, or used components when authorizing repairs. 
h. We will arrange for payment or reimbursement of the amount of the authorized repair, less related charges not covered by the Service Contract, less Your 

Deductible. 
i. If it is determined a Covered Component has failed and an estimate for the repairs is approved by Us, an Authorization number will be issued for the repair. 

The Authorization number is valid for 180 days from the date issued. After 180 days the Authorization number and claim are void. No invoice will be processed 
without a valid Authorization number, Your signature, Repair Facility’s warranty on repairs (if applicable) and Repair Facility’s identifying information. 

j. Emergency Repairs (non-business hours only) – Emergency repairs are only those repairs, which, if not performed, would render Your Vehicle inoperable 
or unsafe to drive and impair its future operation.  If emergency repairs covered by this Service Contract are required outside of the Dealer’s or 
Administrator/Obligor’s business hours, You should deliver Your Vehicle to a Repair Facility and have the necessary repairs performed at a reasonable 
and customary charge.  On the next business day, You should report the repairs to the Administrator/Obligor for reimbursement, You will be required 
to provide the repair order/invoice for review. 

SERVICE CONTRACT TRANSFER PROVISIONS 
a. The Service Contract is transferable, by the original purchaser of the contract, to the subsequent Owner of the Vehicle provided We receive a transfer fee of fifty 

($50.00) dollars, check made payable to the Administrator, and one of the following within fourteen (14) calendar days of the Vehicle sale: (1) a copy of the front 
and back of the original title with original Owner and new Owner signatures; (2) a copy of the new Owner’s temporary or permanent registration; or (3) a copy 
of the bill of sale. Upon receipt of the transfer fee and one of the three above-identified documents, We will provide the new Owner with a transfer form. We 
will not transfer the Service Contract to another vehicle or to a business. The transferred Service Contract will remain in effect pursuant to the Terms and 
Conditions of the original Service Contract. 

b. Without payment of the transfer fee, and the execution of the transfer form, the Service Contract cannot be re-assigned and will be void at the time the vehicle 
is transferred. Call Us at 866-660-7003 or email Us at transfers@ascentadmin.com within fourteen (14) calendar days of transfer to speak with a Customer 
Service Representative for more details. 

c. The new Owner is responsible for all maintenance records from the original Service Contract Purchase Date. 
d. We retain the right to disapprove of the new Owner subject to the TERMS AND CONDITIONS of this Service Contract. 
 

CANCELLATION PROVISIONS 
ALL REQUESTED CANCELLATIONS/REFUNDS MUST BE IN WRITING AND WILL BE PROCESSED THROUGH YOUR LIENHOLDER, IF ANY, OR YOUR SELLING DEALER. IF 
FINANCED, YOU AGREE YOUR LIENHOLDER IS A JOINT PAYEE TO RECEIVE ANY APPLICABLE REFUND. ANY CANCELLED SERVICE CONTRACT IS VOID AND WILL NOT BE 
REINSTATED. 
a. CANCELLATION BY SERVICE CONTRACT HOLDER: You may cancel this Service Contract at any time by notifying Us. If You cancel Your Service Contract within 

the first thirty (30) days from the Service Contract Purchase Date, You will receive a full refund, less any claims paid. After thirty (30) days, You will receive a 
pro rata refund of the Service Contract Price based on the greater of the number of days the Service Contract was in force or miles driven compared to 
the total Service Contract Term, less any claims paid, and less a cancellation fee of fifty dollars ($50.00).  The Term of this Service Contract for cancellation 
purposes will be based on the Service Contract Purchase Date and the Vehicle mileage on such date.  In the event of Your cancellation of this Service Contract, 
any refund owed will be paid or credited no more than thirty (30) days from the date the Administrator/Obligor or Dealer receives notice of the request to 
cancel or sooner if required by state law. 

b. CANCELLATION BY US: We will cancel Your Service Contract for fraud, material misrepresentation (including alterations/modifications), a substantial breach 
(including a malfunctioning odometer), or nonpayment, either by You or on Your behalf. Prior notice of cancellation is not required for these violations. If cancelled 
by Us for any other reason, then We shall mail a written notice to Your last known address at least five (5) days prior to cancellation. The notice shall state the reason 
for and effective date of the cancellation. If cancelled by Us within the first thirty (30) days from the Service Contract Purchase Date, We shall provide a full refund, 
less any claims paid. After thirty (30) days, We shall provide a pro rata refund of the Service Contract Price based on the greater of the number of days the 
Service Contract was in force or miles driven compared to the total Service Contract Term, less any claims paid.  The Term of this Service Contract for 
cancellation purposes will be based on the Service Contract Purchase Date and the Vehicle mileage on such date.  In the event of Our cancellation of this Service 
Contract, any refund owed will be paid or credited no more than thirty (30) days from the date of the Obligor’s cancellation or sooner if required by state 
law. 

c. CANCELLATION BY LIENHOLDER: If this Service Contract was financed, You hereby authorize Your lienholder to cancel Your Service Contract on Your behalf in 
the event of: (1) Your Vehicle is repossessed; (2) Your Vehicle is declared a total loss; or (3) You default on Your obligations to Your lienholder. The rights under this 
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Service Contract are transferred to the lienholder and the lienholder is also entitled to any refund.  If cancelled within the first thirty (30) days from the Service 
Contract Purchase Date, a full refund of the Service Contract Price will be provided, less any claims paid. After thirty (30) days, a pro rata refund of the Service 
Contract Price will be provided for the unexpired Term of the Service Contract based on the greater of the number of days the Service Contract was in 
force or miles driven compared to the total Service Contract Term, less any claims paid, and less a cancellation fee of fifty dollars ($50.00).  The Term of this 
Service Contract for cancellation purposes will be based on the Service Contract Purchase Date and the Vehicle mileage on such date. In the event of cancellation 
of this Service Contract, any refund owed will be paid or credited no more than thirty (30) days from the date the Administrator/Obligor or Dealer receives 
notice of the request to cancel or sooner if required by state law. 

STATE DISCLOSURES 
The following Special State Requirements and/or Disclosures apply if this Service Contract was purchased in one of the following states and supersede any 
other provision herein to the contrary: 

ALABAMA 
CANCELLATION, a., is deleted in its entirety and replaced with the following:  You may cancel this Service Contract within thirty (30) days of the Service 
Contract Purchase Date and receive a full refund of the total Service Contract Price, less any claims paid.  You may cancel this Service Contract after thirty 
(30) days and receive a pro rata refund of the total Service Contract Price based on the greater of the number of days the Service Contract was in force or 
the miles driven compared to the total Service Contract Term, less the applicable cancellation fee.  A cancellation fee not to exceed twenty-five dollars 
($25.00) will be charged for cancellation occurring after thirty (30) days. No cancellation fee will be charged if We cancel Your Service Contract.  The Term 
of this Service Contract for cancellation purposes will be based on the Service Contract Purchase Date and the Vehicle mileage on such date.  Refunds 
issued hereunder shall be issued less the value of any services received by You (including claims paid).  A ten percent (10%) penalty per month shall be 
added to a refund that is not paid or credited within forty-five (45) days after return of the Service Contract to Us. In the event of Your cancellation of this 
Service Contract, any refund owed will be paid or credited no more than thirty (30) days from the date the Administrator/Obligor or Dealer receives notice of the 
request to cancel or sooner if required by state law. 
Consequential damages and Pre-existing Conditions are excluded under this Service Contract.  The Service Contract will be governed under the laws of 
the State of Alabama.   
ALASKA 
CANCELLATION, a., is deleted in its entirety and replace with the following: You may cancel this Service Contract within thirty (30) days of the Service 
Contract Purchase Date and receive a full refund of the total Service Contract Price, less any claims paid.  You may cancel this Service Contract after thirty 
(30) days and receive a pro rata refund of the total Service Contract Price based on the greater of the number of days the Service Contract was in force or 
the miles driven compared to the total Service Contract Term, less the applicable cancellation fee.  A cancellation fee of seven and one-half percent (7.5%) 
or twenty-five dollars ($25), whichever is less. The Term of this Service Contract for cancellation purposes will be based on the Service Contract Purchase 
Date and the Vehicle mileage on such date.  The cancellation fee is only applicable if You cancel the Service Contract after thirty (30) days the Service 
Contract was delivered to You. If this Service Contract is cancelled, We shall refund or credit to You the prorated amount of the unearned Service Contract 
Price, less any claims paid, within forty-five (45) days after the return of this Service Contract to Us. If We do not provide a refund or credit within forty-
five (45) days after We cancel this Service Contract, a ten percent (10%) penalty of the unearned Service Contract Price for each month the refund remains 
unpaid shall be added to the refund.  In the event of Your cancellation of this Service Contract, any refund owed will be paid or credited no more than thirty (30) days 
from the date the Administrator/Obligor or Dealer receives notice of the request to cancel or sooner if required by state law.  
CANCELLATION, b., is amended as follows:  If We cancel this Service Contract within forty-five (45) days of the Service Contract Purchase Date, a full refund 
or credit of the total Service Contract Price will be issued, less any claims paid.  If the refund is not paid or credited within forty-five (45) days after We 
cancel this Service Contract, a ten percent (10%) penalty of the unearned Service Contract Price paid by You for each month the refund remains unpaid 
shall be added to the refund. 
We may only cancel this Service Contract for the following reasons: (1) Your nonpayment of the Service Contract Price; (2) Your conviction for a crime 
having as one of its necessary elements an act increasing a hazard covered by this Service Contract; (3) discovery of fraud or material misrepresentation 
made by You  in obtaining the Service Contract or pursuing a claim under this Service Contract; (4) discovery of a grossly negligent act or omission by You 
that substantially increases the hazards covered by this Service Contract; (5) physical changes in the Vehicle that results in the Vehicle becoming ineligible 
for coverage under the Service Contract; or (6) a substantial breach of duties by You related to the Vehicle.  If We cancel the Service Contract, written 
notice of such cancellation will be mailed to You at least five (5) days before cancellation by Us. The notice shall state the effective date of the cancellation 
and the reason for cancellation. Prior notice is not required if the reason for cancellation is nonpayment of the provider fee or fraud or a material 
misrepresentation by You in obtaining this Service Contract or by You in pursuing a claim under the Service Contract.  
CANCELLATION, c., is amended as follows:  A cancellation fee of seven and one-half percent (7.5%) or twenty-five dollars ($25.00), whichever is less. 
ARBITRATION - is deleted in its entirety and replaced with: If You and the Administrator/Obligor fail to agree on the amount of a covered first party loss, 
either may make written demand upon the other to submit the dispute for appraisal. Within ten (10) days of the written demand, each party must notify 
the other of the appraiser each has selected. The two appraisers will promptly choose a competent and impartial umpire. Not later than fifteen (15) days 
after the umpire has been chosen, unless the time period is extended by the umpire, each appraiser will separately state, in writing, the amount of the loss. 
If the appraisers submit a written report of Service Contract on the amount of the loss, the agreed amount will be binding. If the appraisers fail to agree, 
the appraisers will promptly submit their differences to the umpire. A decision agreed to by one of the appraisers and the umpire will be binding. All 
expenses and fees, not including counsel or adjuster fees, incurred because of the appraisal shall be paid, as determined by the umpire. Except as specifically 
provided, nothing in this section is intended to or shall in any manner limit or restrict Your rights or the rights of the Administrator/Obligor.  All references 
to ARBITRATION are deleted. 
This Service Contract will provide coverage if Your Vehicle is used for snow removal, provided it is properly equipped for such use and is not used 
commercially.  
OBLIGOR PERFORMANCE & OBLIGATIONS:  is amended as follows:  in the event the Obligor fails to provide a covered service within thirty (30) days after 
You notify the Obligor of a claim, or if the Obligor becomes insolvent or ceases to conduct business during the Term of this Service Contract, You may file 
a direct claim with the insurer as designated above.  To do so, please call the following number for instructions:  [800-331-3780]. 
SERVICE CONTRACT CLAIM PROCEDURES – i., is amended as follows: The time limit claims reporting requirement for all coverage and their corresponding 
exclusions, are not applicable; thereby all references to such requirements are deleted in their entirety. 
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ARIZONA 
CANCELLATION, a., is amended as follows: You may cancel this Service Contract by submitting a written request containing a copy of Your Service Contract 
and the current mileage on Your Vehicle. During the first thirty (30) days from the Service Contract Purchase Date, We will refund You one hundred percent 
(100%) of the Service Contract Price with no deductions for any claims or pending claims. After the first thirty (30) days from the Service Contract Purchase 
Date, We will refund You a pro-rated amount of the Service Contract Price, based on the greater of the number of days the Service Contract was in force or 
miles driven compared to the total Service Contract Term, less claims paid and less a cancellation fee of fifty dollars ($50.00) or ten percent (10%) of the 
unearned Service Contract pro-rata purchase price, whichever is less.  
CANCELLATION, b., is amended as follows:  We may not cancel or void this Service Contract or any provisions of this Service Contract due to acts or 
omissions by Us, Our assignees or subcontractors for their failure to provide correct information or to perform services or repairs in a timely, competent, 
and workman like manner.  This Service Contract will be cancelled or voided by Us or Our representatives for the following material acts or omissions after 
the Service Contract Purchase Date: (a) fraudulent or unlawful acts by You arising out of or relating to the Service Contract; (b) You use a covered consumer 
product in a manner other than as intended by the manufacturer that is likely to increase the likelihood that the consumer product will be damaged or 
require repairs. Consequential damages are excluded under this Service Contract. Parts or components repaired or replaced under the Service Contract 
will not be excluded from coverage.  
DEFINITIONS - TERM, is amended as follows: This Vehicle Service Contract will last for the time period or expiration mileage indicated on the Application Page, 
whichever occurs first, so long as You own the Vehicle, or You have properly transferred the Vehicle.  THIS SERVICE CONTRACT IS SUBJECT TO A WAITING PERIOD 
OF (SIXTY (60) DAYS AND 2,000 MILES) WHICH BEGINS ON THE DATE THAT YOU PURCHASE THIS SERVICE CONTRACT AND AT YOUR VEHICLE'S ODOMETER 
READING (AS LISTED ON THE APPLICATION PAGE) ON THAT DATE. THERE IS NO COVERAGE DURING THE WAITING PERIOD. THE WAITING PERIOD EXPIRES 
WHEN BOTH THE TIME AND MILEAGE OF THE WAITING PERIOD HAVE ELAPSED.  THE PURCHASED SERVICE CONTRACT TERM BEGINS AFTER COMPLETION 
OF THE WAITING PERIOD. 
COMPONENTS AND EXPENSES NOT COVERED, d., is amended as follows:  For any Breakdown caused by misuse, abuse, negligence, lack of normal maintenance 
required by the manufacturer’s maintenance schedule for Your Vehicle, or improper servicing or repairs after purchase; is deleted in its entirety. 
PROVISIONS OF THE SERVICE CONTRACT, c. MODIFICATION, is amended as follows:  If, after the Service Contract Purchase Date, it is determined Your Vehicle is 
altered or modified from original manufacturer’s specifications, We could consider this a material misrepresentation, unless Your Vehicle has been classed under the optional 
VEHICLE SURCHARGE for the specific alteration and/or modification. 
ARBITRATION is amended to include: Arbitration cannot be an absolute dispute remedy and both parties must agree to arbitration. This arbitration 
provision does not prohibit an Arizona resident from following the process to resolve complaints under the provisions of A.R.S. §20-1095.09, Unfair trade 
Practices as outlined by the Arizona Department of Insurance and Financial Institutions. To learn more about this process, You may contact the Arizona 
Department of Insurance and Financial Institutions at 100 N. 15th Ave., Suite 261, Phoenix, AZ 85007-2630, Attn: Consumer Protection.  
You may directly file any complaint with the Arizona Department of Insurance and Financial Institutions (A.D.I.F.I.) against a Service Company issuing an 
approved Service Contract under the provisions of A.R.S. §§ 20-1095.04 and/or 20-1095.09 by contacting the Consumer Protection Division of the A.D.I.F.I. 
at 602-364-2499 or difi.az.gov. 
ARKANSAS 
The CANCELLATION section is amended as follows: Claims paid will not be deducted from Your cancellation refund amount. Arbitration clause is non-
binding and voluntary. 
CALIFORNIA 
DEFINITION of PRE-EXISTING CONDITIONS is amended as follows: a condition that existed prior to the Service Contract Purchase Date.  
CANCELLATION BY SERVICE CONTRACT HOLDER, is amended as follows: You may cancel this Service Contract by submitting a written request to the 
Dealer. If You request a cancellation during the first sixty (60) days from the Service Contract Purchase Date, We will refund You one hundred percent 
(100%) of the Service Contract Price, less any claims paid on Your Service Contract. After the first sixty (60) days from the Service Contract Purchase Date, 
We will refund You a pro-rated amount of the Service Contract Price, based on the greater of the number of days the Service Contract was in force or miles 
driven compared to the total Service Contract Term, less a cancellation fee of either ten percent (10%) of the Service Contract Price or twenty-five dollars 
($25.00), whichever is less.  
CANCELLATION BY US, is amended as follows:  We may cancel this Service Contract during the first sixty (60) days of the Service Contract Purchase Date 
for any reason. After sixty (60) days, We may cancel this Service Contract due to Your material misrepresentation or fraud at time of sale, or Your failure 
to pay the Service Contract Price. If We cancel this Service Contract, We or the Dealer will refund You one hundred percent (100%) of the Service Contract 
Price, less any claims paid by Us. No cancellation fee will apply in the event We cancel this Service Contract.  Any refund will be sent to the Vehicle’s 
lienholder unless the lien is satisfied.  
CANCELLATION BY LIENHOLDER section is deleted in its entirety.   
PROVISIONS OF THE SERVICE CONTRACT, b. ODOMETER is deleted and replaced with the following:  Your odometer MUST display and function at all times, 
regardless of Your mileage limitations. If the odometer is broken or inoperable through no fault of Yours and if You have the odometer fixed within thirty (30) days of Your 
knowledge of it becoming broken or inoperable, the Service Contract will not be void.  If there has been an inaccuracy, tampering, or alteration to the odometer mileage, by 
You or to Your knowledge, so the true and actual mileage is not shown or cannot be determined, then Your Service Contract is void.  
PROVISIONS OF THE SERVICE CONTRACT, h. OBLIGOR PERFORMANCE & OBLIGATIONS, is deleted in its entirety and replaced with the following:  Performance 
to You under this Service Contract is guaranteed by a California approved insurance company.  You may file a claim with this insurance company if any promise 
made in the Service Contract has been denied or has not been honored within sixty (60) days after Your request.  The name and address of the insurance company 
is:  Old Republic Insurance Company, P.O. Box 35008, Tulsa, OK 74153- 0008, (800) 331-3780.  If You are not satisfied with the insurance company’s response, You 
may contact the California Department of Insurance at (800) 927-4357 or access the department's Internet Web site (www.insurance.ca.gov). 
PROVISIONS OF THE SERVICE CONTRACT, j. ARBITRATION section is amended as follows: The arbitrators shall not have the power to commit errors of 
law or legal reasoning, and the award may be vacated or corrected on appeal to a court of competent jurisdiction for any such error. All arbitration shall 
be handled in accordance with the California Arbitration Act (California Code of Civil Procedure, Section 1280). The fees and costs are amended to comply 
with California Code of Civil Procedure, Section 1284.3. The clause stating “It is understood and agreed that the transaction evidenced by this Service 
Contract takes place in and substantially affects interstate commerce” is removed in its entirety.  If any promise made in the Service Contract has been 
denied or has not been honored within sixty (60) days after Your request, You may contact the California Department of Insurance at (800) 927-4357 or 
access the department's Internet Web site (www.insurance.ca.gov). 
PROVISIONS OF THE SERVICE CONTRACT, k. PRIVACY NOTICE is amended as follows:  Our privacy policy is at www.orias.com/privacy-policy. 
COLORADO 
In the event the Obligor fails to pay an authorized claim within sixty (60) days after proof of loss has been filed, You may file a direct claim with the insurance 
company listed in OBLIGOR PERFORMANCE & OBLIGATIONS of this Service Contract. Policy Number T3-0001. 
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CONNECTICUT 
If this Service Contract has a Term of less than one (1) year, the Service Contract Term shall be extended for the time period the Vehicle is being repaired 
under this Service Contract. 
CANCELLATION, a., is amended as follows:  This Service Contract may be cancelled by You at any time for any reason by submitting a written request to 
the Administrator/Obligor or Dealer containing a copy of Your Service Contract. 
You may pursue arbitration to settle disputes between You and the Administrator/Obligor. A written complaint containing a description of the dispute, 
the purchase or lease price of the Vehicle, the cost of repair of the Vehicle and a copy of Your Service Contract may be mailed to: State of Connecticut, 
Insurance Department, P.O. Box 816, Hartford, CT 06142-0816, Attention: Consumer Affairs Division. 
We do not offer in-home service for Your Vehicle. 
FLORIDA 
CANCELLATION, a., b., & c., are deleted in their entirety and replaced with the following:    
a. CANCELLATION BY SERVICE CONTRACT HOLDER:  You may cancel this Service Contract by submitting a written request to the Administrator/Obligor 

or Dealer containing a copy of Your Service Contract. During the first sixty (60) days from the Service Contract Purchase Date, We or the Dealer will refund 
You one hundred percent (100%) of the Service Contract Price, less any claims paid on Your Service Contract. After the first sixty (60) days from the Service 
Contract Purchase Date, We or the Dealer will refund You a pro rata amount of the Service Contract Price, based on the greater of the number of days the 
Service Contract was in force or miles driven compared to the total Service Contract Term, less a fifty dollar ($50) cancellation fee or ten percent (10%) 
of the unearned pro rata premium, whichever is less. The Term of this Service Contract for cancellation purposes will be based on the Service Contract Purchase 
Date and the Vehicle mileage on such date.  In the event of Your cancellation of this Service Contract, any refund owed will be paid or credited no more 
than thirty (30) days from the date the Administrator/Obligor or Dealer receives notice of the request to cancel or sooner if required by state law. 

b. CANCELLATION BY US:  We may cancel this Service Contract during the first sixty (60) days of the Service Contract Purchase Date for any reason. 
After sixty (60) days, We may cancel this Service Contract for material misrepresentation or fraud at time of sale or for non-payment of Service 
Contract Price or if You have failed to maintain the covered parts as prescribed by the manufacturer. If We cancel this Service Contract, We 
or the Dealer will refund You one hundred percent (100%) of the Service Contract Price, less any claims paid on Your Service Contract. If We cancel 
this Service Contract for non-payment of the Service Contract Price by You, We shall provide You notice of cancellation by certified mail.  Any refunds 
due will be paid or credited no more than thirty (30) days from the date of cancellation by the Obligor or sooner if required by state law.  

c. CANCELLATION BY LIENHOLDER:  If this Service Contract was financed, You hereby authorize Your lienholder to cancel Your Service Contract on Your 
behalf in the event of: (1) Your Vehicle is repossessed; (2) Your Vehicle is declared a total loss; or (3) You default on Your obligations to Your lienholder. The rights 
under this Service Contract are transferred to the lienholder and the lienholder is also entitled to any refund. If cancelled within the first sixty (60) days from the Service 
Contract Purchase Date, a full refund of the Service Contract Price will be provided if no claims have been made. After sixty (60) days, a pro rata refund of the Service 
Contract Price based on the greater of the number of days the Service Contract was in force or miles driven compared to the total Service Contract 
Term, less any claims paid.  The Term of this Service Contract for cancellation purposes will be based on the Service Contract Purchase Date and the Vehicle 
mileage on such date.  In the event of cancellation of this Service Contract, any refund owed will be paid or credited no more than thirty (30) days from 
the date the Administrator/Obligor or Dealer receives notice of the request to cancel or sooner if required by state law. 

The lienholder, if any, will be named on a cancellation refund check as their interest may appear.   
A forty dollars ($40) transfer fee is applicable.  
ARBITRATION section is amended to add the following:  Arbitration proceedings shall be conducted in the county in which the consumer resides.  
The Service Contract Price charged for this Service Contract is not subject to regulation by the FL Office of Insurance Regulation. 
GEORGIA 

CANCELLATION, a., is amended to read as follows:  If You cancel the Service Contract within thirty (30) days of the Service Contract Purchase Date, You 
will receive a full refund of the Service Contract Price, less any claims paid and the cancellation fee will not be charged.  A ten percent (10%) penalty per 
month shall be added to a refund that is not paid or credited within forty-five (45) days of the return of this Service Contract to Us.  If cancelled after thirty 
(30) days, a pro-rata refund will be provided less any claims paid and less a cancellation fee of fifty dollars ($50.00) or ten percent (10%) of the pro rata 
refund amount, whichever is less.  If You cancel this Service Contract and have not received a refund from Us within sixty (60) days of such cancellation, 
You may contact the Insurance Company identified in the OBLIGOR PERFORMANCE & OBLIGATIONS section.  
CANCELLATION, b., is amended as follows: We may cancel this Service Contract for non-payment of the Service Contract Price or for material 
misrepresentation, or for fraud and no cancellation fee will be charged.  The cancellation shall be in writing and shall not be less than thirty (30) days from 
the date of mailing or delivery in person of such notice of cancellation.  If this Service Contract is cancelled after thirty (30) days or a claim has been filed, 
We will refund an amount of the Service Contract Price based on the greater of the number of days the Service Contract was in force or miles driven 
compared to the total Service Contract Term. 
Pre-existing conditions known to You are not covered, including any covered part that was broken, worn beyond serviceable limits, or making noise at the 
time of purchase, or any component or system that was not functioning properly upon the first attempt to operate. 
PROVISIONS OF THE SERVICE CONTRACT, b., ODOMETER, is amended as follows:  Your odometer must always function and display. A non-working display 
or cluster containing the odometer, or odometer that has been stopped, altered or misrepresents the actual mileage after the purchase of this Service Contract 
will result in denial of coverage under this Service Contract. 
COMPONENTS AND EXPENSES NOT COVERED, d., is amended to delete sludge. 
ARBITRATION is deleted in its entirety. Arbitration does not apply in Georgia.  
The funding party and lienholder may only cancel for nonpayment in the event of a total loss or repossession of the Vehicle. 
HAWAII 
CANCELLATION, a., is amended as follows:  If You cancel this Service Contract within the applicable time period for a full refund and no claims have been 
paid, a penalty of ten percent (10%) per month shall be added to any refund not paid to You within forty-five (45) days. 
CANCELLATION, b., is amended as follows:  If We cancel this Service Contract, We will mail a written notice five (5) days prior to the cancellation effective 
date stating the reason for cancellation.  A notice will not be provided if cancellation is for non-payment, material misrepresentation, or a substantial 
breach of duties by You relating to the Vehicle or its use.  
IDAHO 
CANCELLATION, a., is amended as follows:  Claims paid will not be deducted from Your cancellation refund amount. 
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If You need emergency repairs and are unable to contact Us for prior authorization, then You may take Your Vehicle to any state licensed Repair Facility 
to have the repairs performed prior to authorization by Us.  In such a case, You must contact Us as soon as possible to file a claim.  Failure to obtain prior 
authorization from Us prior to the performance of a repair will not invalidate a covered claim if You show that it was not reasonably possible to do so.  
Coverage afforded under this Service Contract is not guaranteed by the Idaho Insurance Guarantee Association. 
ILLINOIS 
CANCELLATION, a., is amended as follows: If You elect cancellation, We may retain a cancellation fee not to exceed the lesser of ten percent (10%) of the 
Service Contract Price or fifty dollars ($50.00). 
INDIANA 
Your proof of payment to the Dealer for this Service Contract shall be considered proof of payment. This Service Contract is not insurance and is not subject 
to Indiana insurance law.  OBLIGOR PERFORMANCE & OBLIGATIONS is amended as follows:  Obligations of the Obligor under this Service Contract are insured 
under a reimbursement insurance policy.  If the Obligor fails to pay or provide service on a claim or provide a refund within sixty (60) days after proof of 
loss has been filed, You are entitled to make a claim directly against the insurance company referenced in the this section. 
IOWA 
CANCELLATION, a., is amended to include the following: If cancelled after the first thirty (30) days, the cancellation fee for cancellation by You can be no 
more than ten percent (10%) of the Service Contract Price or fifty dollars ($50.00), whichever is less.  If You cancel this Service Contract within the first thirty 
(30) days, a ten percent (10%) penalty per month shall be added to a refund that is not made within thirty (30) days of return of this Service Contract to Us. 
CANCELLATION, b., is amended as follows:  If We cancel this Service Contract, written notice of such cancellation will be mailed to You at least fifteen (15) 
days prior to the date of cancellation.  In the event of cancellation by the Administrator/Obligor, notice of cancellation will state the effective date of 
cancellation and the reason for the cancellation. 
Iowa residents only may contact the Iowa Insurance Commissioner at the following address:  Iowa Insurance Division, 1963 Bell Avenue, Suite 100, Des 
Moines, Iowa 50315 (515) 654-6600.  This Service Contract is subject to the appliable provisions of the Iowa Consumer Credit Code, Chapter 537. 
OBLIGOR PERFORMANCE & OBLIGATIONS is amended as follows:  Obligation of the Obligor under this Service Contract are insured under a reimbursement 
insurance policy.  If the Obligor fails to pay or provide service on a claim or provide a refund within sixty (60) days after proof of loss has been filed, You 
are entitled to make a claim directly against the insurance company referenced in this section. 
LOUISIANA 
CANCELLATION, a., is amended as follows: If You have requested cancellation within the first thirty (30) days, a full refund, less a fifty-dollar ($50) 
cancellation fee, shall be issued.  A ten percent (10%) penalty per month shall be added to a refund that is not paid or credited within forty-five (45) days 
after return of this Service Contract to Us.   
CANCELLATION, b., is amended as follows:  We shall mail a written notice to You at Your last known address at least fifteen (15) days prior to cancellation 
by Us.  The notice shall state the effective date of the cancellation and the reason for the cancellation.  Prior notice is not required if the reason for 
cancellation is for, non-payment of the Service Contract Price, a material misrepresentation by You to Us, or a substantial breach of duties by You relating 
to the Vehicle or its use.   
This Service Contract is not regulated by the Louisiana Department of Insurance.   
Any concerns or complaints regarding this Service Contract may be directed to the Louisiana Attorney General. 
The ARBITRATION section is voluntary and non-binding. 
If You need emergency repairs and are unable to contact Us for prior authorization, then You may take Your Vehicle to any state licensed Repair Facility 
to have the repairs performed prior to authorization by Us.  In such a case, You must contact Us as soon as possible to open a claim file.  Failure to obtain 
prior authorization from Us prior to the performance of a repair will not invalidate a covered claim if You show that it was not reasonably possible to do 
so. 
MAINE 
CANCELLATION, a., is deleted and replaced with the following:  You may cancel this Service Contract within the first thirty (30) days of the Service Contract 
Purchase Date and receive a full refund of the total Service Contract Price plus any applicable sales tax, less any claims paid.  You may cancel this Service 
Contract after thirty (30) days and receive a pro rata refund of the total Service Contract Price based on the greater of the number of days the Service Contract 
was in force or miles driven compared to the total Service Contract Term, less the applicable cancellation fee of fifty dollars ($50.00) or ten percent (10%) 
of the Service Contract Price, whichever is less.  The Term of this Service Contract for cancellation purposes will be based on the Service Contract Purchase Date and 
the Vehicle mileage on such date.  Refunds issued hereunder shall be issued less the value of any services received by You, (including claims paid).  If a refund 
is owed, the refund will be paid or credited within thirty (30) days from the date the We or the Dealer receive notice of the request to cancel from You. A 
ten percent (10%) penalty per month shall be added to a refund that is not paid or credited within forty-five (45) days after return of this Service Contract to 
Us.   
CANCELLATION, b., is amended as follows: We shall mail a written notice to You at Your last known address contained in Our records at least fifteen (15) 
days prior to cancellation to Us. The notice must state the effective date of the cancellation and the reason for the cancellation.  If We cancel this Service 
Contract within the first thirty (30) days of the Service Contract Purchase Date, a full refund of the total Service Contract Price will be issued.  If We cancel this 
Service Contract after thirty (30) days, We shall refund to You one hundred percent (100%) of the unearned pro rata Service Contract Price, less any claims 
paid.   
If an emergency repair is needed when Our claims office is closed and prior authorization for the repair cannot be obtained, You should proceed with the 
claim procedure and contact Us for the reimbursement consideration instructions on the next business day. 
OBLIGOR PERFORMANCE & OBLIGATIONS is amended as follows: If We fail to pay or provide service on a claim, including any claim for the return of the 
unearned portion of the Service Contract Price, within sixty (60) days after proof of loss has been filed, You are entitled to make a claim directly against 
the insurance company listed in OBLIGOR PERFORMANCE & OBLIGATIONS of this Service Contract. 
MARYLAND 
CANCELLATION, a., is amended as follows: If You are the original Service Contract holder and You cancel this Service Contract within thirty (30) days of the 
original Service Contract Purchase Date, a full refund will be issued, less any claims paid. If You cancel this Service Contract after thirty (30) days, You will 
receive a pro rata refund of the total Service Contract Price, based on the greater of the number of days the Service Contract was in force or miles driven 
compared to the total Service Contract Term.  The Term of this Service Contract for cancellation purposes will be based on the Service Contract Purchase Date and 
the Vehicle mileage on such date.  Refunds hereunder shall be issued less the value of any services received by You (including claims paid).  The cancellation 
fee does not apply in Maryland. A ten percent (10%) penalty per month of the Service Contract Price shall be added to a refund that is not made within 
forty-five (45) days of return of this Service Contract to Us. 
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If a refund is owed, the refund will be paid or credited within thirty (30) days from the date We or Dealer receive notice of cancellation from You. 
CANCELLATION, b., is amended as follows:  After forty-five (45) days, We cannot cancel this Service Contract except when there exists: 
1) a material misrepresentation or fraud at the time of sale of the Service Contract; 
2) a matter or issue related to the risk that constitutes a threat to public safety; or a change in the condition of the risk that results in an increase in the 

hazard insured against; 
3) for non-payment of premium; or 
4) due to the revocation or suspension of the driver’s license or motor vehicle registration of the named insured or covered driver under the policy and for 

reasons related to the driving record of the named insured or covered driver.  
BREAKDOWN – A Breakdown will also be covered if it was caused by normal wear and tear of a covered component. 
ARBITRATION does not apply in Maryland.  
The transfer fee does not apply in Maryland.  
The cost of tear down and diagnostics are included with loss covered by this Service Contract. 
OBLIGOR PERFORMANCE & OBLIGATIONS is amended as follows: 
You may file a direct claim with the insurance company listed in this section if We fail to pay any claim or make any refund or consideration due within sixty 
(60) days after the proof is filed with the Us. To do so, please call the following toll-free number for instructions: [800-331-3780]. 
This Service Contract is extended automatically when the Obligor fails to perform the services under the Service Contract. The Service Contract does not 
terminate until the services are provided in accordance with the terms of the Service Contract. 
MASSACHUSETTS 
CANCELLATION, a., is amended as follows: If You are the original Service Contract holder and You cancel this Service Contract within thirty (30) days of the 
Service Contract Purchase Date, You will receive a refund within forty-five (45) days of return of this Service Contract to Us, otherwise a ten percent (10%) 
penalty per month shall be added to a refund. The Administrator/Obligor of this Service Contract is the Dealer listed on the Application Page. 
MINNESOTA 
CANCELLATION, a., is amended as follows: A ten percent (10%) penalty per month must be added to a refund that is not paid or credited within forty-five 
(45) days after return of the Service Contract to Us. If We cancel this Service Contract, written notice of such cancellation will be mailed to You within 
fifteen (15) days of the date of cancellation and will state the effective date and the reason for cancellation; five (5) days written notice will be mailed to 
You for non-payment of premium, material misrepresentation or substantial breach of duties by You. 
MISSISSIPPI 
CANCELLATION, a., is amended as follows: The cancellation fee is not to exceed ten percent (10%) of the Service Contract Price or fifty dollars ($50.00), 
whichever is less.  A ten percent (10%) penalty per month shall be added to a refund that is not made within forty-five (45) days of return of this Service 
Contract to Us. 
CANCELLATION b., is amended as follows:  If We cancel the Service Contract, written notice of such cancellation will be mailed to You not less than thirty 
(30) days prior to the effective date of such cancellation and will state the reason for cancellation; ten (10) days written notice will be mailed to You for 
non-payment of the Service Contract Price, material misrepresentation, or substantial breach of duties by You relating to the covered product or its use. If 
We cancel this Service Contract within the first thirty (30) days of the Service Contract Purchase Date, a full refund of the Service Contract Price will be 
issued, less any claims paid.  After thirty (30) days, a pro rata refund of the total Service Contract Price based on the greater of the number of days the 
Service Contract was in force or miles driven compared to the total Service Contract Term will be issued less the amount of any claims paid.    
This Service Contract is not supported by a manufacturer or distributor. 
IMPORTANT NOTICE ABOUT YOUR COVERAGE: 

1.)  This Service Contract includes a binding Arbitration Agreement. 
2.)  The Arbitration Agreement requires that any dispute related to Your coverage must be resolved by Arbitration and not in a court of law. 
3.)   The results of the Arbitration are final and binding on You and Us. 
4.)  In an Arbitration, one or more arbitrators, who are independent, neutral decision makers, render a decision after hearing the positions of the 

parties. 
5.) When You become a Service Contract holder under this Service Contract, You must resolve any dispute related to the Service Contract by binding 

arbitration instead of a trial in court, including a trial by jury. 
6.)   Binding arbitration generally takes the place of resolving disputes by a judge and jury. 
7.) Should You need additional information regarding the binding arbitration provision in the Service Contract, You may contact Our toll-free assistance 

line at 866-660-7003. 
MISSOURI 
CANCELLATION, a., is amended as follows: If You cancel within thirty (30) days of the Service Contract Purchase Date, and a claim has been made, a full 
refund of the total Service Contract Price will be made less any claims that have been paid.  If You cancel within the first thirty (30) days of the Service 
Contract Purchase Date, a ten percent (10%) penalty per month shall be added to a refund that is not made within forty-five (45) days of return of this 
Service Contract to Us.  The applicable free-look time period on this Service Contract shall only apply to the original Service Contract holder.  If You cancel 
this Service Contract, a written notice of such cancellation shall be delivered to You by registered mail within forty-five (45) days of the date of termination.   
Upon Our receipt of Your cancellation request, an acknowledgement of said cancellation request will be mailed to You within forty-five (45) days. Upon 
Our receipt of a refund request, a refund will be issued in a timely manner.  
Consequential damages and Pre-existing Conditions are excluded under this Service Contract. 
If an emergency repair is needed when Our claims office is closed and prior authorization for the repair cannot be obtained, You should proceed with the 
claim procedure and contact Us for the reimbursement consideration instructions on the next business day. 
NEBRASKA 
ARBITRATION section is deleted in its entirety and replaced with the following: Any claim or dispute in any way related to this Service Contract, by a person 
covered by this Service Contract against Us or Us against a person covered under this Service Contract, may be resolved by arbitration only upon mutual 
consent of the parties. Arbitration pursuant to this provision shall be subject to the following: 

a) No arbitrator shall have the authority to award punitive damages or attorney’s fees; 
b) Neither party shall be entitled to arbitrate any claims or disputes in a representative capacity or as a member of a class; and 
c) No arbitrator shall have the authority, without the mutual consent of the parties, to consolidate claims or disputes in arbitration. 
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NEVADA 
ARBITRATION does not apply in Nevada.  
CANCELLATION, a., is amended as follows: You may cancel this Service Contract by submitting a written request to the Us or the Dealer containing a copy 
of Your Service Contract and the current mileage on Your Vehicle. During the first thirty (30) days from the Service Contract Purchase Date, We or the 
Dealer will refund You one hundred percent (100%) of the Service Contract Price.  After the first thirty (30) days from the Service Contract Purchase Date, 
We will refund You a pro-rated amount of the Service Contract Price, based on the greater of the number of days the Service Contract was in force or miles 
driven compared to the total Service Contract Term, less a twenty-five dollar ($25.00) cancellation fee, within forty-five (45) days after the Service Contract 
has been returned to Us. A ten percent (10%) penalty per month shall be added to a refund that is not made within forty-five (45) days of return of this 
Service Contract to Us.  
CANCELLATION, b., is amended as follows:  We may cancel this Service Contract during the first thirty (30) days of the Service Contract Purchase Date for 
any reason. After seventy (70) days, We may cancel this Service Contract for material misrepresentation or fraud by You at time of sale or non-payment of 
Service Contract Price by You. If We cancel this Service Contract, We or the Dealer will refund You one hundred percent (100%) of the Service Contract 
Price.  No claims paid on Your Service Contract will ever be deducted from any refund issued pursuant to this Service Contract in Nevada. If We cancel this 
Service Contract, no cancellation will become effective until at least fifteen (15) days after the notice of cancellation is mailed to You. If Your Service 
Contract is financed, the lender has the right to receive any portion of the cancellation refund amounts. If Your Vehicle is repossessed, stolen or declared 
a total loss, You authorize the Us to cancel this Service Contract. In either case, no cancellation will become effective until at least fifteen (15) days after 
the notice of cancellation is mailed to You. This Service Contract will not be initially issued to any vehicle whose original warranty has ever been voided by 
the manufacturer. 
However, if this Service Contract has already been issued and the manufacturer’s warranty becomes void during the Term of this Service Contract, We will 
not automatically suspend all coverage. We will not provide any coverage that would have otherwise been provided under the manufacturer’s warranty. 
However, We will continue to provide any other coverage under this Service Contract, unless such coverage is otherwise excluded by the terms of this 
Service Contract. This Service Contract is non-renewable. If You are not satisfied with the manner in which We are handling the claim on the Service 
Contract, You may contact the Nevada Commissioner by use of the toll-free telephone number: (888) 872-3234 or http://doi.nv.gov/.  
CANCELLATION BY LIENHOLDER section is deleted in its entirety. 
TRANSFER is amended as follows:  Transfer fee is twenty-five ($25) dollars. 
The cost of claims paid or services provided will not, under any circumstances, be deducted from any refund issued pursuant to this Service Contract. 
PROVISIONS OF THE SERVICE CONTRACT, c., MODIFICATION is deleted and replaced with the following: If, at any time, it is determined Your Vehicle is altered or modified 
from original manufacturer’s specifications, We could consider this a material misrepresentation; (i) after the Service Contract Purchase Date and which substantially and 
materially increases the service required under this Service Contract; or (ii) constitutes a material change in the nature or extent of the required service or repair to be 
substantially and materially increased beyond that contemplated at the time that the Service Contract was issued or sold, unless Your Vehicle has been classed under the 
optional VEHICLE SURCHARGE for the specific alteration and/or modification. Upon discovery by Us, We will cancel Your Service Contract and issue a prorated refund. We 
may deny coverage for specific unauthorized modifications or the damages arising therefrom. 
NEW HAMPSHIRE 
CANCELLATION, a., is amended as follows:  You may cancel this Service Contract at any time by notifying Us. If You cancel Your Service Contract within the first 
thirty (30) days from the Service Contract Purchase Date, You will receive a full refund provided no claims have been made. After thirty (30) days from the Service 
Contract Purchase Date, You will receive a pro rata refund of the Service Contract Price based on the greater of the number of days the Service Contract was in 
force or miles driven compared to the total Service Contract Term, less any claims paid or authorized for payment, less a cancellation fee of ten (10%) of the Service 
Contract Price or fifty ($50.00) dollars, whichever is less. In the event of Your cancellation of this Service Contract, any refund owed will be paid or credited no 
more than thirty (30) days from the date the Administrator/Obligor or Dealer receives notice of the request to cancel or sooner if required by state law. 
Claims paid will not be deducted from Your cancellation refund amount. 
If You have any questions regarding this Service Contract, You may contact Us by mail or by phone.  Refer to the Definition section of this Service Contract 
for Our address and toll-free number. 
ARBITRATION is subject to N.H. Rev. Stat. 542.  Arbitration is revised as follows:  Unless both of Us agree otherwise, arbitration will take place in the State 
of New Hampshire. 
In the event You do not receive satisfaction under this Service Contract, You may contact the New Hampshire Insurance Department at the following 
address:  21 Fruit Street, Suite 14, Concord, New Hampshire, 03301 and at phone number 603-271-2261. 
NEW JERSEY 
The product being offered is a service contract and is separate and distinct from any product or service warranty which may be provided by the 
manufacturer, importer, or seller. 
CANCELLATION, a., is amended as follows: If You are the original Service Contract holder and You cancel this Service Contract within thirty (30) days of 
the original Service Contract Purchase  Date, You will receive a refund within forty-five (45) days of return of this Service Contract to Us; otherwise 
a ten percent (10%) penalty per month shall be added to a refund. 
CANCELLATION, b., is amended as follows:  If We cancel this Service Contract, We shall mail a written notice to You at Your last known address at least 
five (5) days before cancellation.  The notice shall state the effective date of the cancellation and the reason for the cancellation.  Written notice is not 
required if cancelled due to non-payment by You of the Service Contract Price; a material misrepresentation by You to Us; or substantial breach of duties 
by You relating to the Vehicle or its use. 
NEW MEXICO 
CANCELLATION, a., is amended as follows: If Your refund is not returned within sixty (60) days of return of this Service Contract to Us, a ten percent (10%) 
penalty of the purchase price, for each thirty (30) day period or portion thereof that the refund remains unpaid will be added to the refund.  If You cancel 
this Service Contract thirty (30) days after the Service Contract Purchase Date, a refund of 100% of the unearned pro rata Service Contract Price based on 
the greater of the number of days the Service Contract was in force or miles driven compared to the total Service Contract Term, less a cancellation fee of 
fifty dollars ($50.00) or ten percent (10%) of the Service Contract Price, whichever is less, and less any claims paid.  The right to void this Service Contract 
is not transferable and applies to only the original Service Contract holder.   
CANCELLATION, b., is amended as follows:  No Service Contract that has been in effect for at least seventy (70) days will be cancelled by Us before the 
expiration of the agreed Term of one (1) year after the Service Contract Purchase Date, whichever occurs first, except on any of the following grounds:  

(a) You fail to pay an amount when due; 
(b) You are convicted of a crime that results in an increase in the service required under the Service Contract; 
(c) We discover that fraud was committed or there was a material misrepresentation by You in obtaining the Service Contract, or in presenting a claim 
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for payment; 
(d) We discover an act or omission by You or a violation by You of any condition of the Service Contract that occurred after the effective date of the 

Service Contract that substantially and materially increased the service required under the Service Contract. 
We will mail a cancellation notice to You at least fifteen (15) days prior to the cancellation effective date. 
The notice of cancellation will be effective as of the date of termination as stated in the notice of cancellation.   
If You have any concerns regarding the handling of Your claim, You may contact the Office of Superintendent of Insurance at 855-427-5674. 
NEW YORK 
CANCELLATION, a., is amended as follows: If this Service Contract is originally delivered to You by mail, You may cancel this Service Contract within thirty 
(30) days after the Service Contract was mailed to You and receive a full refund of the Service Contract Price provided no claim has been made under 
the Service Contract. If a full refund is due to You under this Service Contract, a ten percent (10%) penalty per month will be added to the refund if it is 
not made within thirty (30) days of return of the Service Contract to Us. 
CANCELLATION, b., is amended as follows:  If We cancel, a notice of cancellation will be sent to You, which will include the effective date of cancellation 
and the reason for the cancellation.  We will mail a notice of cancellation to You at least fifteen (15) days prior to cancellation. 
If You need emergency repairs and are unable to contact Us for prior authorization, then You may take Your Vehicle to any state licensed Repair Facility 
to have the repairs performed prior to authorization by Us.  In such case, You must contact Us as soon as possible to open a claim file.  Failure to obtain 
prior authorization from Us prior to the performance of a repair will not invalidate a covered claim if You show that it was not reasonably possible to do 
so.  Additionally, failure to furnish Us with copies of repair orders and other requested receipts or documents within thirty (30) days of the repair will not 
invalidate a covered claim if You show that it was not reasonably possible to do so. 
OBLIGOR PERFORMANCE & OBLIGATIONS is amended as follows:  Obligations of the Obligor under this Service Contract are guaranteed under a service 
contract reimbursement insurance policy. If the Obligor fails to pay or provide service on a claim within sixty (60) days after proof of loss has been filed, 
You are entitled to make a claim directly against the insurance company. 
NORTH CAROLINA 
CANCELLATION is amended as follows:  A twenty-five-dollar ($25.00) cancellation fee or ten percent (10%) of the pro-rata refund amount, whichever is 
less, is applicable.  
CANCELLATION, b., is amended as follows:  We may only cancel this Service Contract for non-payment of premium or for a direct violation of the Service 
Contract by You. 
OHIO 
THIS SERVICE CONTRACT IS NOT INSURANCE AND IS NOT SUBJECT TO THE INSURANCE LAWS OF THIS STATE. 
CANCELLATION, a., is amended as follows:  In the event You cancel this Service Contract and no refund is received, You may contact the insurance company 
listed in the OBLIGOR PERFORMANCE & OBLIGATIONS section of this Service Contract for Your refund.   
OBLIGOR PERFORMANCE & OBLIGATIONS is amended as follows:  Obligations of the Obligor under this Service Contract are insured under a reimbursement 
insurance policy.  If the Obligor fails to pay or provide service on a claim within sixty (60) days after proof of loss has been filed, You are entitled to make a 
claim directly against the insurance company referenced in this section. 
OKLAHOMA 
This Service Contract is not issued by the manufacturer or wholesale company marketing the product. This Service Contract will not be honored by such 
manufacturer or wholesale company. 
The coverage afforded under this Service Contract is not guaranteed by the Oklahoma Insurance Guaranty Association. Oklahoma Service Warranty Statutes 
do not apply to commercial use references in Service Warranty Contracts, Oklahoma License Number: 520369859. 
CANCELLATION, a., is amended as follows: You may cancel this Service Contract by submitting a written request to the Dealer containing a copy of Your 
Service Contract. If You cancel during the first thirty (30) days from the Service Contract Purchase Date, and no claim has been authorized or paid, the 
Administrator/Obligor or the Dealer will refund You one hundred percent (100%) of the Service Contract Price.   After the first thirty (30) days from the 
Service Contract Purchase Date, or if a claim was made within the first thirty (30) days, the Administrator/Obligor or the Dealer shall provide a refund of 
one hundred percent (100%) of the unearned pro rata premium, based on the greater of the number of days the Service Contract was in force or miles 
driven compared to the total Service Contract Term, less the cost of service provided under this Service Contract. We may cancel this Service Contract 
during the first thirty (30) days of the Service Contract Purchase Date for any reason.  After thirty (30) days, We may cancel this Service Contract for 
material misrepresentation or fraud at time of sale or for non-payment of Service Contract Price.  
CANCELLATION, b., is amended as follows:  If We cancel this Service Contract, We or the Dealer will refund You one hundred percent (100%) of the Service 
Contract Price, less the cost of service provided under this Service Contract. If Your Service Contract is financed, the lienholder has the right to receive any 
portion of the cancellation refund amounts.  
CANCELLATION, c., is amended as follows:  If Your Vehicle is repossessed, stolen or declared a total loss, You authorize the lienholder to cancel this Service 
Contract.  The cancellation fee is deleted.   
ARBITRATION is amended as follows: While arbitration is mandatory, the outcome of any arbitration shall be non-binding on the parties, and either party 
shall, following arbitration, have the right to reject the arbitration award and bring suit in a district court of Oklahoma. 
OREGON  
If You have any questions regarding this Service Contract, or a complaint against Us, You may contact the Oregon Department of Consumer & Business 
Services, Division of Financial Regulation, Consumer Advocacy Unit at 350 Winter Street NE, Room 300, Salem Oregon 97301, (888) 877-4894. 
ARBITRATION does not apply in Oregon. If an emergency repair must be performed outside of normal business hours, You may contact Us during normal 
business hours to seek reimbursement of a covered claim. 
The Service Contract will be governed under the laws of the State of Oregon. 
RHODE ISLAND 
Section 31-5.4 of Rhode Island General Business Law requires an automobile dealer to provide a warranty covering certain classes of used motor vehicles 
as follows:  Used vehicles with 36,000 miles or less at the time of sale; Provides coverage for ninety (90) days or 4,000 miles, whichever occurs first.  Used 
vehicles with more than 36,000 miles but less than 100,000 miles at time of sale; Provides coverage for thirty (30) days or 1,000 miles, whichever occurs 
first.  The Vehicle You have purchased may by covered by this law.  If so, the following is added to this Service Contract:  In addition to the dealer warranty 
required by this law, You have elected to purchase this Service Contract, which may provide You with additional protection during the dealer warranty 
period and provides protection after the dealer warranty has expired.  You have been charged separately only for this Service Contract.  The required 
dealer warranty is provided free of charge.  Furthermore, the Definitions, Coverages and Exclusions stated in this Service Contract apply only to this Service 
Contract and are not the terms of the required dealer warranty. 
SOUTH CAROLINA 



13 
AAS VSC OP 12-2024 
 

If You have any questions regarding this Service Contract, or a complaint against Us, You may contact the South Carolina Department of Insurance, Capital 
Center, 1201 Main Street, Ste. 1000, Columbia, SC 29202-3105, (800) 768-3467. 
CANCELLATION, a., is amended to include the following: A ten (10%) percent penalty per month shall be added to a refund that is not paid or credited 
within forty-five (45) days after return of the Service Contract to Us. 
CANCELLATION, b., is amended as follows:  If We cancel this Service Contract for any reason, We will mail written notice to You at least fifteen (15) days 
prior to cancellation by Us.  The notice of cancellation will state the effective date and reason for the cancellation.  The lienholder, if any, will be named on 
a cancellation refund check as their interest may appear.   
TEXAS 
CANCELLATION, a., is amended as follows:  If You cancel this Service Contract before the thirty-first (31) day of the Service Contract Purchase Date, You 
will receive a full refund of the total Service Contract Price.  If a claim has been incurred before the thirty-first (31) day, You shall receive a full refund of 
the Service Contract Price less claims paid.  If You cancel this Service Contract after the thirty-first (31) day, You will receive a pro rata refund of the total 
Service Contract Price, based on the greater of the number of days the Service Contract was in force or miles driven compared to the total Service Contract 
Term, less claims paid and the applicable cancellation fee in the amount of fifty dollars ($50).  The Term of this Service Contract for cancellation purposes will 
be based on the Service Contract Purchase Date and the Vehicle mileage on such date.  If a refund is owed, the refund will be paid or credited within thirty (30) 
days from the date Administrator/Obligor or the Dealer receive notice of cancellation from You.  A ten percent (10%) penalty per month shall be added to 
a refund that is not made within forty-five (45) days after return of this Service Contract to Us. 
CANCELLATION, b., is amended as follows:  If We cancel this Service Contract for any reason other than non-payment of the Service Contract Price or 
material misrepresentation by You to Us, We shall mail a written notice of cancellation to You at the last known address before the fifth (5th) day preceding 
the effective date of cancellation.  The notice will state the effective date of cancellation and reason for cancellation. 
If a covered claim is not paid or a refund not provided within forty-five (45) days after You have filed proof of loss with Us, You may contact or file a claim 
directly with the insurance company listed in the OBLIGOR PERFORMANCE & OBLIGATIONS section of this Service Contract. 
If You have any questions regarding the regulation of this Service Contract or a complaint against Us, You may contact the Texas Department of Licensing 
and Regulation, 920 Colorado, Austin, Texas 78701, or P.O. Box 12157, Austin, Texas 78711, (800) 803-9202. 
Our service contract provider license number is: 810. 
UTAH 
Payment of this Service Contract may be paid with cash, check or credit card by You or financed with the vehicle loan or lease.  Coverage afforded under 
this Service Contract is not guaranteed by the Utah Property and Casualty Guaranty Association. This Service Contract is subject to limited regulation by the 
Utah Insurance Department. To file a complaint, contact the Utah Insurance Department.  
CANCELLATION, b., is amended as follows: This Service Contract may only be canceled by Us on grounds of: (1) material misrepresentation; (2) substantial 
change in risk; or (3) substantial breaches of contractual duties, conditions or warranties.  In general, If We cancel this Service Contract, We will mail to You 
written notice of cancellation at least thirty (30) days before the cancellation date.  However, if We cancel this Service Contract within the first sixty (60) 
days after the Service Contract Purchase Date or if We cancel this Service Contract because You have defaulted in Your obligation to repay the amount 
financed by the lienholder, We will mail to You written notice of cancellation at least ten (10) days before the cancellation date. 
SERVICE CONTRACT CLAIM PROCEDURES, is amended to add:  For Claim Authorization (prior approval of repair work) and Emergency Repairs, call toll-free 
at 866-660-7003, which is available 24/7. If You need emergency repairs and are unable to contact Us for prior authorization, then You may take Your 
Vehicle to any state licensed Repair Facility to have the repairs performed prior to authorization by Us.  In such a case, You must contact Us as soon as 
possible to open a claim file.  Failure to obtain prior authorization from Us prior to the performance of a repair will not invalidate a covered claim if You 
show that it was not reasonably possible to do so.  Additionally, failure to furnish Us with copies of repair orders and other requested receipts or documents 
within thirty (30) days of the repair will not invalidate a covered claim if You show that it was not reasonably possible to do so.  
OBLIGOR PERFORMANCE & OBLIGATIONS is amended as follows:  In the event the Obligor fails to pay a claim within sixty (60) days, or if the Obligor becomes 
insolvent or ceases to conduct business during the Term of this Service Contract, You may file a direct claim with the insurer as designated in this section. 
To do so, please all the following number for instructions: (800) 331-3780. 
ARBITRATION is amended as follows: ANY MATTER IN DISPUTE BETWEEN CONSUMER AND ADMINISTRATOR/OBLIGOR MAY BE SUBJECT TO ARBITRATION 
AS AN ALTERNATIVE TO COURT ACTION PURSUANT TO THE RULES OF (THE AMERICAN ARBITRATION ASSOCIATION OR OTHER RECOGNIZED ARBITRATOR), 
A COPY OF WHICH IS AVAILABLE ON REQUEST FROM ADMINISTRATOR/OBLIGOR. ANY DECISION REACHED BY ARBITRATION SHALL BE BINDING UPON 
BOTH CONSUMER AND ADMINISTRATOR/OBLIGOR. THE ARBITRATION AWARD MAY INCLUDE ATTORNEY’S FEES, IF ALLOWED BY STATE LAW, AND MAY 
BE ENTERED AS A JUDGMENT IN ANY COURT OF PROPER JURISDICTION. THE ARBITRATOR SHALL BE PROHIBITED FROM AWARDING PUNITIVE, 
CONSEQUENTIAL, SPECIAL, INCIDENTAL, AND EXEMPLARY DAMAGES. THE ARBITRATOR MAY AWARD A PARTY ONLY ITS ACTUAL DAMAGES AND THE 
ARBITRATOR MAY AWARD EQUITABLE RELIEF INCLUDING INJUNCTIVE RELIEF. AN ARBITRATION AWARD MAY NOT BE SET ASIDE IN LATER LITIGATION 
EXCEPT UPON THE LIMITED CIRCUMSTANCES SET FORTH IN THE FEDERAL ARBITRATION ACT, 9 U.S.C. §1 ET SEQ. AN AWARD IN ARBITRATION WILL BE 
ENFORCEABLE UNDER THE FEDERAL ARBITRATION ACT BY ANY COURT HAVING JURISDICTION. 
VERMONT 
CANCELLATION, b., is amended as follows:  We may only cancel this Service Contract for fraud or material misrepresentation affecting the Service Contract 
or the presentation of a claim there under, non-payment of the Service Contract Price, or violation of any terms or conditions of the Service Contract.  If We 
cancel this Service Contract for any other reason, We will provide a written notice with the reason for cancellation by certified mail within forty-five (45) 
days’ notice of the cancellation date. 
VIRGINIA 
If any promise made in the Service Contract has been denied or has not been honored within sixty (60) days after Your request, You may contact the Virginia 
Department of Agriculture and Consumer Services, Office of Charitable and Regulatory Programs at www.vdacs.virginia.gov/food-extended-service-
contract-providers.shtml to file a complaint. 
WASHINGTON 
Initial_____ WA Residents Only:  By initialing, You acknowledge that You have reviewed the CANCELLATION and OBLIGOR PERFORMANCE & OBLIGATIONS 
sections of this Disclosure.  Additionally, You have reviewed the Coverages, Exclusions, General Provisions, Term and Claim Procedures set forth in this 
Agreement. 
CANCELLATION, a., is deleted in its entirety and replaced with the following:  How You May Cancel This Service Contract:  You may cancel this Service 
Contract by surrendering Your copy of this Service Contract with written notice to the Dealer or directly to Us.  Written notice shall contain an odometer 
statement indicating the odometer reading at the date of the request of cancellation.  If You cancel this Service Contract within the first thirty (30) days and 
no claims have been filed, We will refund the entire Service Contract Price. A ten percent (10%) penalty shall be added to any refund that is not paid or 
credited within thirty (30) days after return of this Service Contract to the Dealer or to Us.  If this Service Contract is canceled after the first thirty (30) days 
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or a claim has been filed, We will refund the unearned Service Contract Purchase Price to You calculated on a pro rata basis, based on the greater of the 
number of days the Service Contract was in force or miles driven compared to the total Service Contract Term, less any claims paid, and less a cancellation 
fee of twenty-five dollars ($25.00).  The Term of this Service Contract for cancellation purposes will be based on the Service Contract Purchase Date and the Vehicle 
mileage on such date.  If a refund is owed, the refund will be paid or credited within thirty (30) days from the date Administrator/Obligor or Dealer receive 
notice of cancellation from You.  In the event of cancellation, the lienholder identified on the Application Page, if any, will be named on a cancellation 
refund check as its interest may appear.  If the Vehicle and this Service Contract have been financed, the lienholder shown on the Application Page may 
cancel this Service Contract for non-payment or if the Vehicle is declared a total loss or is repossessed.  This right of cancellation does not confer ownership 
of this Service Contract to the lienholder or otherwise entitle the lienholder to performance under this Service Contract. 
CANCELLATION, b., is deleted in its entirety and replaced with the following:  Our Right to Cancel This Service Contract:  We may cancel this Service Contract 
based on one or more of the following reasons: (1) non-payment of the Service Contract Price; (2) a material misrepresentation made by You; or (3) a 
substantial breach of duties by You under the Service Contract relating to the Vehicle or its use.  If this Service Contract is canceled by Us within thirty (30) 
days of the Service Contract Purchase Date, a full refund of the total Service Contract Price will be issued.  If this Service Contract is cancelled by Us after 
thirty (30) days, a pro rata refund of the total Service Contract Price based on the greater of the number of days the Service Contract was in force or miles 
driven compared to the total Service Contract Term will be issued.  The Term of this Service Contract for cancellation purposes will be based on the Service 
Contract Purchase Date and the Vehicle mileage on such date.  In the event of cancellation, the lienholder identified on the Application Page, if any, will be 
named on a cancellation refund check as its interest may appear.  Written notice of such cancellation shall include the actual reason for cancellation and 
shall be mailed or delivered to You not less than ten (10) days prior to the effective date of cancellation, where such cancellation is for non-payment of the 
Service Contract Price, or not less than forty-five (45) days prior to the effective date of cancellation, where such cancellation is for any other reason.  We 
have only sixty (60) days from the date of the sale of the Service Contract to You to determine whether or not the Vehicle qualities for the program.  Except 
as set forth above, after sixty (60) days the Vehicle qualifies for the issued Service Contract and We may not cancel the Service Contract and is fully obligated 
under the terms of the Service Contract sold You. If We cancel this Service Contract and a refund is owed, the refund will be paid or credited within thirty 
(30) days from the effective date of the cancellation. 
OBLIGOR PERFORMANCE & OBLIGATIONS is amended as follows:  Our performance under this Service Contract is insured by an insurance policy issued 
to Us by the insurance company listed in this section, Policy Number T3-46-0244.  If You cancel this Service Contract, You may apply for a refund with 
the insurance company.  The warranty of merchantability on the Vehicle is not waived if the Service Contract was purchased within ninety (90) days of 
the purchase date of the Vehicle, and the provider or the service contract seller also sold the Vehicle.  You may file a claim directly with the insurance 
company without restrictions. 
If You need emergency repairs and are unable to contact Us for prior authorization, then You may take Your Vehicle to any Repair Facility to have the 
repairs performed prior to authorization by Us.  In such a case, You must contact Us as soon as possible to open a claim file.  Failure to obtain prior 
authorization from Us prior to the performance of a repair will not invalidate a covered claim if You show that it was not reasonably possible to do so.  
Additionally, failure to furnish Us with copies of repair orders and other requested receipts or documents within thirty (30) days of the repair will not 
invalidate a covered claim if You show that it was not reasonably possible to do so. 
ARBITRATION is amended as follows:  The Insurance Commissioner of Washington is the Service Provider’s attorney to receive service of process in any 
action, suit or proceeding in any court, and the state of Washington has jurisdiction of any civil action in connection with this Service Contract.  Arbitration 
proceedings shall be held at a location near Your permanent residence. 
WASHINGTON D.C. 
CANCELLATION, a., is amended as follows:  If You cancel within the first thirty (30) days, a ten percent (10%) penalty per month shall be added to a refund 
not paid or credited within forty-five (45) days after return of the Service Contract and upon Our receipt.  The cancellation fee may not exceed ten (10%) 
percent of the Service Contract Price or fifty dollars ($50.00). 
CANCELLATION, b., is amended as follows:  In the event of cancellation by the Obligor, the notice of cancellation will include the effective date of, and 
reason for, the cancellation. 
This Service Contract is amended to include:  At the sole discretion of the Administrator/Obligor, replacement may be made with new, remanufactured, 
non-OEM or used parts, which are of a like kind and quality comparable with the original design specifications and wear tolerances of Your Vehicle. 
WEST VIRGINIA 
CANCELLATION, a., is amended as follows:  The cancellation fee does not apply in West Virginia.  
If a covered claim is not paid within fifteen (15) working days from the agreed upon settlement, You may file a claim directly with the insurance company 
listed in the OBLIGOR PERFORMANCE & OBLIGATIONS section of this Service Contract. 
ARBITRATION is amended as follows: If both parties agree to arbitrate, each party will select an arbitrator. The two arbitrators will select a third arbitrator. 
If they cannot agree upon the selection of a third arbitrator within thirty (30) days, both parties must request that selection of a third arbitrator be made 
by a judge of a court having jurisdiction.  Local rules of law as to procedure and evidence will apply.  Payment of the arbitrator’s fee shall be made by Us 
if coverage is found to exist. If coverage is not found, each party will: (a) pay its chosen arbitrator; and (b) bear the other expenses of the arbitrator equally. 
WISCONSIN 
THIS SERVICE CONTRACT IS SUBJECT TO LIMITED REGULATION BY THE OFFICE OF THE COMMISSIONER OF INSURANCE.  
CANCELLATION, a., is amended as follows: You may cancel this Service Contract for any reason within thirty (30) days of the Service Contract Purchase Date, 
or thirty (30) days from mailing if the Service Contract is provided to You by mail, and receive a full refund of the total Service Contract Price, less any claims paid or 
made.  You may cancel this Service Contract for any reason after thirty (30) days and receive a pro rata refund of the total Service Contract Price less the cancellation 
fee.  The cancellation fee may not exceed the lesser of fifty dollars ($50.00) or ten percent (10%) of the amount paid by You.  A ten percent (10%) penalty per month 
shall be added to a refund that is not paid or credited within forty-five (45) days after return of the Service Contract to Us or the Dealer. 
CANCELLATION, b., is amended as follows:  We may only cancel this Service Contract for non-payment of the Service Contract Price, material misrepresentation by 
You to Us, or substantial breach of duties by You relating to the Vehicle or its use.  We will mail a written notice to You at the last-known address that We have on 
record at least five (5) days prior to cancellation by Us.  The written notice will state the effective date of the cancellation and the reason for the cancellation.  If We 
cancel this Service Contract within thirty (30) days of the Service Contract Purchase Date, a full refund of the total Service Contract Price will be issued.  At any 
other time, We will refund 100% of the unearned pro rata Service Contract Price, based on the greater of the days in force or the miles driven compared to the total 
Service Contract Term will be issued, less any claims paid.  In the event of a total loss of property covered by the Service Contract that is not covered by a replacement 
of the property pursuant to the terms of the Service Contract, You shall be entitled to cancel the Service Contract and receive a pro-rata refund of the unearned 
Service Contract Price, less any claims paid.  If a covered claim is not paid within sixty (60) days after You provide proof of loss, or if the Obligor becomes insolvent or 
otherwise financially impaired, You may file a claim directly with the insurance company listed in the OBLIGOR PERFORMANCE & OBLIGATIONS section of this Service 
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Contract, for reimbursement, payment, or provision of service.  In the state of Wisconsin, preauthorization of repair work is required by Us.  However, if extenuating 
circumstances prevent You from obtaining preauthorization, We will not deny a claim based solely on the lack of preauthorization.  We have the right to subrogation 
collections, but only after You have been made whole and are fully compensated for damages.   
ARBITRATION is deleted in its entirety. Arbitration does not apply in Wisconsin.  
WYOMING 
CANCELLATION, a., is amended to add the following:  If a full refund is due You under this Service Contract, a ten percent (10%) penalty per month shall 
be added to a refund that is not made within forty-five (45) days of return of this Service Contract to Us. 
CANCELLATION, b., is amended as follows:  We shall mail written notice to You at Your last known address in Our records at least ten (10) days prior to 
cancellation by Us.  Prior notice is not required if the reason for cancellation is non-payment of the Service Contract Price, a material misrepresentation by 
You to Us or a substantial breach of duties by You relating to the Vehicle or its use.  The notice shall state the effective date of the cancellation and the 
reason for cancellation.   
ARBITRATION is deleted in its entirety. 
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